
Hardware IT SuppO:~t Level Maintena'nce Agree1l1ent 


conditions ofthts' . 
~greement; , . 
Seller agr~ to furnish to Bayer-tlle set Qutqe)qw,on the 

," , 

I. 	 from October.1, ,2018 thru SeJ:lternb~:.. 3111, 2019 and 
Ht1J'·dw'nre~1lj.1pO,rt'&umtt€m:afl(:e serVices!>fQvlded by the the term ofthW, 

• 
• 

," .. 
.. 

Additionally,trBT Data 
.. Free Iostallatiou of 
.. 11i;lage 


'NeT ", 

.. !tYr S'eryer Updates aii.dUpmdes , 

.. Onsite VlSitS,pCt:y~·forP'rFs and/orOS/40,O 

.. ' Serv;ioes(detined below( 


2. DisasJ:ep Recovery SeTvice~(1)RS) , 
A. DlSASTERDEFfNED: A "Disaster" ij;definedas 

, 	 (exclllding~aCi: ofterroriSr\1) thatren:dentlle v",:mJlIIl;£ 

iSeries/400;.eomputer equipment; , . 
, 	 '., 

CON-SITE SEltV:fG"ES. NET Data wili'd~p:(oy n:lplresemaitive,(:;) ()U-S 

, ~stilblishlng a w.oi'\ciDg ¢:omputerelwironrtient at the designate,ite'lQo;ati 
assist in 

, , 

" NET, Data gwmmt~fhatthe Customer Will have the use of 
the: IS MSystem i 'w{tlifn fQrtY-eight (48). hc,}~ after D R de~latatibtt. 

,.; 



.. 

r 

by NET Data, in its re.asonable discretion, as available on asharcd use basis. Access to 
anduseofl'/EJ Data'.s DRS duril1g disa,sters shall depend upon the order in which 
disasters are declared, NET Data shall maiIItain records of its receipt ofdisaster 
·declarations, which shall be the excl~ive basis for determining the order in which 
9isasters are declared, 

3. 	 ·In.ccnsideration bfthe-sbove-mentioned servic~, Buyer will pay to Seller the sum 
ofill.QQllon the first day of October of each year during the term of this contract. 

4. 	 Buyer, recognizing that other services (atter-~ours support, oDSite with IBM CE, etc.) may 
b,e needed from Seller, agrees to pay standlu'dhourly billing rates Oftwo bundred-fifty (250) 
dollars per hour and expenses, including travel, in return for other services (those not 
included in this contrnct)tendered. 

THE NET DATA CORPORA TION ---!../....:.;....:.+....:.u.=,'f___.county 

By 4-7(4
~; \f'v ,Dav~Graves	 ~ ~, ~ 	 Membe~ofGoveming Body 


